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ROIbase Release of Information Software combines correspondence and communications management 

with disclosure logging.  It lets you track and bill patient/resident medical record copy requests, log 

patient/resident-related activity, log charges and payments, and log HIPAA trackable protected health 

information (PHI) disclosures.  You can then generate numerous types of reports, letters, invoices, and 

pre-defined forms based on your facilities needs. (Including Accounting of Disclosures for facilities who 

are HIPAA covered-entities, and must comply with the privacy ruling).  For use as a HIPAA privacy rule 

compliance tool, ROIbase comes with sample form letters. 

  

ROIbase can help you save your staff man-hours (which translates into dollars!), minimize data errors 
caused by manual processes, eradicate redundant entry of data, and maintain a reliable and secure audit 
trail of activity. 

 Let us tell you about how efficiently ROIbase can be setup to interface to your existing software 
applications.  Let us show you how easily ROIbase can be tailored to meet your facilities needs. 

Logging any type of patient-related communication can provide a valuable audit trail for your business. 

  



ROIbase©  Release of Information Software - FEATURES 

For all usesFor all usesFor all usesFor all uses    

� An affordable, easy-to-use, Windows-based solution 

� Featuring easy installation and setup, and minimal training requirements 
� Control user access with passwords and security levels 

� Filtered reports to get the information you need 

� Statistical reports for administrative requirements 
� Sample letters/forms included (native or MS-Word) 

� Customized interfaces, reports, imports, and exports as needed 

� Import patient identifier data from other systems to minimize redundant data 

entry 
 

For Release of InformationFor Release of InformationFor Release of InformationFor Release of Information    

� Log and track requests for copies of health information  

� Logging out function 

� Pre-billing function 
� Alerts, due dates, and HIPAA trackable-flag based on the reason for the 

request 

� Flag specific PHI as disclosure-sensitive based on requestor type 

� Flag confidential requests 
� Flexible charge entry for flat rates, per page, shipping, tax, and other fees 

� Requestor Invoices (email or print) 

� Email or print letters and forms for patients and requestors 
 

For HIPAA CoveredFor HIPAA CoveredFor HIPAA CoveredFor HIPAA Covered----EntitiesEntitiesEntitiesEntities    

� Log protected health information disclosures 
� Email or print letters and forms for patients and disclosure recipients 

� Sample privacy-related forms and letters included (native or MS-Word) 

� Log patient communications (i.e. restriction and amendment requests, 
complaints) 

� Track suspensions of a patients’ right to an accounting of disclosures 

� Alerts, due dates, and trackable-flag based on type of disclosure 

� User-defined informational text based on type of disclosure for staff 
education 

� Flag specific PHI as disclosure-sensitive based on type of recipient 

� Flag confidential entries 
� Flexible charge entry for flat rates, per page, shipping, tax, and other fees 

� Invoices (email or print) for billable accounting of disclosure requests 

� Export PHI disclosures for import to a central ROIbase  
 

 

  



ROIbase©  Release of Information Software – TECHNICAL SPECIFICATIONS 

 

Platform: Visual Foxpro 6/9  - native Foxpro tables, File/server 

 

-For use on a Local Area Network (LAN), processing is client side (thick-client) -  requires server 

with operating/network system  with capacity for MS Windows-based applications, tables reside 

on server.  Best LAN configuration – EXE local – requires 2.5 meg for EXE and related files, 

and < 7 meg for run-time libraries – temporary files folder on local drive. 

Workstations or stand-alone systems: 

Windows 98/2000/ME/NT/XP/Vista/Windows 7, minimum 128 meg RAM 

  

Approximate disk space usage per entry:  1200 bytes 

Approximate disk space usage for 60,000 entries = 72 meg 
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ROIbase©  Release of Information Software – Example of a completed copy request. This is the 

main screen.   Print invoice, letters, and outguides for this request.  Search by DOB, ID, requestor name 

or phone, SSN, Transaction#, or Contract#. 

 

 

MANY REPORTS – Statistics, Receivables, Audit Trail, Entry Details, etc…. 

 

 

MANY customizable tables to tailor ROIbase to your needs. 

 

 

  



PULL HELPER – Pull List and/or Outguides in bulk 

 

 

  



LOGGING OUT – Log out completed requests, print invoices and labels and prebill letters in bulk. 

 

 

 



 

ADMINISTRATIVE REPORTING – i.e. Copy Request Statistics 

 

 


